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Era I: Office Management & Era I: Office Management & 
Early Office TechnologyEarly Office Technology

1910s and 1920s1910s and 1920s



Advertisement from System Magazine, mid-1910s



•Advertisement for 
Leffingwell’s first book (1917, 
from System magazine)

•10-20% savings guaranteed

• Note the appeal to efficiency 
and cost savings



The Power of File CardsThe Power of File Cards

“…“… Acme visible records force their owners Acme visible records force their owners 
to use the facts to use the facts -- profit by them, save profit by them, save 
money by them, stop losses before they money by them, stop losses before they 
get started…. Its successful operation in get started…. Its successful operation in 
your business will be automatic…” your business will be automatic…” 

(Advertisement for Acme file cards, System (Advertisement for Acme file cards, System 
magazine 1932)magazine 1932)



Leffingwell, from 1925 textbookLeffingwell, from 1925 textbook



Systems, Facts Systems, Facts –– NOT informationNOT information



Era 2: Management Information Era 2: Management Information 
Systems and the ComputerSystems and the Computer

Late 1950s & 1960sLate 1950s & 1960s



The Computer Enters BusinessThe Computer Enters Business



Early corporate Early corporate 
computer use as computer use as 
Data ProcessingData Processing

Haigh, Thomas. "The Chromium-
Plated Tabulator: Institutionalizing 
an Electronic Revolution, 1954-
1958." IEEE Annals of the History of 
Computing 23, no. 4 (2001): 75-104.



Haigh, Thomas. "Inventing Information 
Systems: The Systems Men and the 
Computer, 1950-1968." Business 
History Review 75, no. 1 (2001): 15-
61.



MIS: Facts Speak for ThemselvesMIS: Facts Speak for Themselves

““When complete information is available, the When complete information is available, the 
policy or decision may already have been made. policy or decision may already have been made. 
Another way to say this is the facts speak for Another way to say this is the facts speak for 
themselves and require only a formal themselves and require only a formal 
acceptance and stamp of approval by the line acceptance and stamp of approval by the line 
executive rather than a decision.” executive rather than a decision.” 

(McDonough, (McDonough, AdianAdian. "The Scope of Management Systems: Past, . "The Scope of Management Systems: Past, 
Present and Future." In Total Systems, edited by Alan D. MeachamPresent and Future." In Total Systems, edited by Alan D. Meacham
and Van B. Thompson, 20and Van B. Thompson, 20--24. Detroit, MI: American Data 24. Detroit, MI: American Data 
Processing, Inc., 1962.)Processing, Inc., 1962.)



Univac Advertisement, Business Week 1965Univac Advertisement, Business Week 1965



Utopian Promises for MISUtopian Promises for MIS

“a more relaxed, leisurely management environment. The 
uneasiness will be replaced by a feeling of confidence in 
the completeness and timeliness of information and in the 
decisions based on that information….”



Information Information 
Theory Arrives Theory Arrives 

in Businessin Business

Fortune, 1953



A Manifesto in Org Charts, 1969A Manifesto in Org Charts, 1969

Closeups: above is endpoint

Below is startpoint



Era 3: The Chief Information Era 3: The Chief Information 
Officer & Personal ComputersOfficer & Personal Computers

1980s 1980s –– early 1990searly 1990s





Visit My WebsiteVisit My Website

www.tomandmaria.com/tomwww.tomandmaria.com/tom
Papers (4 published, one forthcoming, one Papers (4 published, one forthcoming, one 
draft), including “Inventing Information draft), including “Inventing Information 
Systems”Systems”
Information on research projectInformation on research project
Syllabi & resources from 4 distinct coursesSyllabi & resources from 4 distinct courses
Computer history resource guideComputer history resource guide

http://www.tomandmaria.com/tom
http://www.tomandmaria.com/tom
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